
Guidelines for parents whose children use Rutland County Council 

school transport 

Important notice 
All of our school transport is being operated in-line with the very latest guidance 
from Public Heath England (PHE), the Department for Education (DfE) and the 
Department for Transport (DfT), which may be subject to change. 
For further information on the government roadmap: 
https://www.gov.uk/government/publications/covid-19-response-spring-2021/covid-
19-response-spring-2021-summary 

School Transport Guidelines 

We’ve all had to get used to changes in our daily lives and normal routines because 

of the need for preventative measures that help stop the spread of COVID-19. 

Schools are returning on the 8th of March across Rutland and we’ve prepared this 

guidance to tell you about the measures we are taking to ensure children using our 

transport services can travel to and from school safely.  

This is important guidance that everyone must know and follow if they use any of our 

school transport services. It covers the following areas: 

1. Waiting for transport 

2. Hand hygiene and sanitisation 

3. Face coverings 

4. Student ‘bubbles’ 

5. Other measures 

Wherever possible, it is recommended that children walk or cycle to school, or are 

driven by parents. If this is not possible and children must make use of school 

transport services, please read this guidance in full and talk to your child or children 

about it. 

If you have any questions or need to talk to us about any aspect of the guidance, 

please don’t hesitate to get in touch with our School Transport team. We’ve provided 

their contact details at the end of this guide. 

 

1. Waiting for Transport 

What we are doing… 

 We have reviewed the busiest bus stops for school children and are putting 

additional measures in place, wherever required. 

 We are disinfecting all bus stop and bus facilities and making sure that safe 

travel information is displayed clearly  

 

 



 

What we need children to do… 

 We need all children to keep an appropriate distance apart from one another 

when waiting for their school transport to arrive. We also need them to follow 

any safety signs 

2. Hand hygiene and sanitisation 

What we are doing… 

 We will be making hand sanitiser gel available at the front of all our school 

buses and minibuses, and in the back of taxis that are being used for school 

transport 

What we need children to do… 

 We need all children to use hand sanitiser when they board and disembark 

school transport in the morning and again in the afternoon. The only 

exemption to this would be if your child is wearing protective gloves or has an 

allergy 

 If your child is unable to use hand sanitiser because of an allergy, please tell 

your school and we will look to find an alternative solution. 

3. Face coverings 

What we are doing… 

 In line with the latest government guidance about safe travel on public 

transport, all children aged 11 and over are asked to wear a face covering 

when using school transport 

 There are some exemptions to this, listed online. If you feel that your child 

should be exempt from wearing a face covering on school transport, please 

contact your school to give a reason for exemption. We will provide children 

with a special card to carry, if they are exempt. Any children who are exempt 

who travel on shared transport will be required to sit away from other 

passengers wherever possible.  

 Any child aged 11 and over with an Early Health and Care Plan (EHCP) will 

be automatically exempt from wearing a face covering on school transport. 

We will be writing to parents of children with an EHCP separately, with their 

exemption cards. This does not prevent children with an EHCP from wearing 

a face covering, if they choose to do so 

 

 

 

 

http://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers


 

What we need children to do… 

 Children aged 11 and over who are NOT exempt from wearing a face 

covering on school transport should have two face coverings to use each day 

– one for the morning journey and one for the afternoon. These should be 

placed in a sealable plastic bag after use. Reusable masks must be washed 

daily. Disposable masks should be thrown away in your normal waste bin and 

cannot be recycled 

 We need children aged 11 and over to wear their face coverings for the 

duration of their journeys to and from school, until this guidance changes. 

Face coverings remain optional for children under the age of 11 

 If your child is exempt from wearing a face covering, please make sure they 

are carrying their exemption card and show it to the driver whenever they use 

school transport 

Unless they have a valid exemption, children aged 11 and over will not be able 

to use school transport without a face covering. This is an important 

requirement due to the serious nature of the pandemic. We want to work as 

closely as possible with schools, students, families and transport operators to 

implement this measure as sensitively and considerately as possible. 

4. Student ‘bubbles’  

What we are doing… 

 Your child’s school may have implemented ‘student bubbles’ or seating plans 

as part of their own response to COVID-19.We are working with schools to 

mirror these bubbles on school transport, wherever possible.  

What we need children to do… 

 Please make sure your child knows about any specific seating plans that we 

put in place on their school transport. Details will be communicated to you 

through your school 

5. Other measures 

We may implement extra school transport services for children who would normally 

travel to and from school on public transport. Please be aware that that this may be 

subject to change during the academic year, depending on any changes to the 

government’s Safer Travel guidance. 

Your child must not board home to school transport if they, or a member of your 

household has COVID-19 symptoms. These include: 

 A new continuous cough 

 A high temperature 



 A loss of, or change in, their normal sense of taste or smell  

If your child should test positive for COVIS-19 or develop COVID-19 symptoms while 

at school they must not travel home using school transport. The school should 

contact you directly so that you can make alternative travel arrangements for your 

child’s journey home. 

Contact us 

We know this remains a difficult time for everyone. We are working closely with 

schools to ensure maximum safety for students, families, teaching staff and transport 

operators. It is our intention to work within these guidelines to help keep everyone 

safe.  

If you have any questions or concerns, please contact our School Transport team: 

Email 

transport@rutland.gov.uk 

Telephone (Monday to Friday, 8.00am to 5.00pm)  

01572 720 939 

Outside normal office hours (Monday to Friday, 7.00am to 8.00am  

and 5.00pm to 6.00pm)  

07901 744 527 or 07973 855 492  

mailto:transport@rutland.gov.uk

