
BTEC Health and Social Care
Our two-year BTEC covers a broad range of theories and 
concepts, staring with human lifespan development and 
ending with physiological disorders and their care. You 
will consider the roles and responsibilities of various care 
workers and settings, considering how professionals can 
support people across the life stages.

BEFORE YOU START
• Key textbook to purchase: BTEC National Health and Social Care 

Student Book 1 (2016) ISBN:9781292126012
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An essential component of this 
course is knowing and 
understanding the 6 Cs of care. 

Research the 6 Cs of care:
• Care 
• Compassion
• Commitment
• Courage
• Communication
• Competence

Define what is meant by each C in 
the context of health and note 
down why it is an essential skill.

KN
O

W
 T

H
IS

 T
A

SK

Over the past decade there have been a number of scandals 
across the NHS that focus on poor care and patient harm. Part of 
the role of people who work in healthcare is to ensure that any 
poor practices are reported, so that it can be tackled and 
prevented.

A current and ongoing case of poor care is the case of Lucy Letby 
(Trigger warning: The following documentary talks about harm to 
infants (babies) and the processes that enabled Lucy to be able 
to kill babies on a neonatal unit).  Watch the following 
documentary:

BBC iPlayer - Panorama - Lucy Letby: The Nurse Who Killed      
(58 mins)

Whilst you are watching, write down at least 3 ways that the 
hospital and the staff could have prevented the harm Lucy 
caused to young infants.

Do some further research into the more recent charges that 
have been bought against Lucy Letby – include the number of 
babies she has now been charged with harming/killing.
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Research skills are an essential part of the health and social care course. As part of the second unit, you 
will learn about equality and diversity, and how health and social care professionals work together as part 
of a multi-disciplinary team. 

In the first unit of study, you will focus on physical, intellectual, emotional and social changes that occur 
across the life stages. With this in mind, you will also study genetic factors that might affect development.

Complete research and write a short paragraph about 
EITHER Down’s syndrome or cystic fibrosis. 

You should include details about:
1. The specific genes associated with the disease.
2. The impact that the disease has on physical, 

intellectual, emotional and social development.
3. Any additional support a person with your disease 

might need at school or in the workplace.
4. Any medication a sufferer may need to take as a 

result of their disease.
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Research and list 5 jobs that you 
could only undertake if you 
worked in the NHS. 

Choose two from the list and 
outline the role and expectations 
in more detail.

Review those two to show why 
you would be interested in or 
suitable for that career.

https://www.bbc.co.uk/iplayer/episode/m001q7dl/panorama-lucy-letby-the-nurse-who-killed
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